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Who we are
S&T Mutual Water Company (S&T) was found-
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area. Your water company is managed and op- Help Wanted.................. 5
erated by your neighbors and fellow water drink- Meeting Dates ... c

ers who are dedicated to the production, treat-
ment and delivery of good, safe, drinking water
at cost, without profit.

Message from the President

As we find ourselves in this un-
predicted time I would like to take a
minute to appreciate our neighborhood

have our own Mutual Water Company
run by our fellow neighbors and
friends. We are a unique water entity
to Los Osos and hold a 4% stake in the &
Basin Management Committee (BMC). 8
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Julie McAdon and Family
Residents of Fresno St
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Basic water rate comparison for Los Osos water companies
Based on published information for 2020

$1,400

Rate Comparison

& Teer
$1.200 e | Tier2 , Tier3 | Terd

1 |

$1,000
$800
S600

S400

Basic Water Charge (S/60 days)

$200

S&T is slowly rais-
ing water rates to
have the cost of
water more closely
match the true cost

o
g g g
=4 5 a
Water use (Gallons/60 days)

v S&T Current Rates

w0 CSD Current Rates

w—S&T Proposed Rates for next year

| O GSW Current Rates

0,000
50,000
60,000

of producing and
delivering water to
shareholders.

S&T Online Bill Payment

S&T is proud to announce that
Online Bill Pay is here!

Visit our Website > Billing and
Payments > Online Payments:
to be directed to the billing
site. If you have never logged
into Muni Billing before be
sure to have your S&T bill
handy as you will need a
unique code to pay via Credit
Card or Echeck.

ST-Water.com

Meeting Schedule
Rates

Online Bill Payment
Eye on Water

Water Quality Reports

President’s Message
(continued from front page)

We send representatives to these meet-
ings to represent our shareholders interest in the
management of the Los Osos Water Basin.

As a smaller water company, we are al-
ways looking for people who would like to
share in the operations of the company. Cur-
rently we are looking for a Treasurer (must be a
board member) and a Certified Water Operator.
Please let me know if you are interested in these
essential positions.

From all of us at S&T we wish you
health and happiness for 2021.

New safety railing being installed on our North Tank.



New Water Rates for 2021

At the October 2020 meeting, the S&T Board of Directors adopted a new water rate structure

that will begin with the February 2021 water bills.

The new water rates are intended to in-

crease revenue to match expected increases in operating expenses that we anticipate over the
next few years.

Contact S&T if you have questions.

the website at:

A printable table representing these rates is available on
WWW.ST-Water.com

Water usa during 2 month billing
pariod {all dwelling typas)

Watar use during 2 month billing
period (all dwealling types)

Basic Basic
Tier E?ﬁl fé?; |:+13-:| y | Water Tier :1:;:; F&Ty u;; y | Water
’ ’ Chargea ) ’ Charge
1 ] 1,000 | § 65.00 31 | 30,001 [ 31,000 |5 340.00
2 1,001 2000 | § 69.50 32 | 31,001 | 32,000 | 5 357.00
Tiar 1 3 2,001 3,000 | § 74.00 J3 | 32,001 [ 33,000 |5 374.00
4 3,001 4,000 | § TB.50 34 | 33,001 | 34,000 |5 381.00
5 4,001 5000 | § 83.00 35 | 34,001 [ 35000 |5 408.00
G 5,001 6000 | & 8750 35 | 35001 | 36,000 | 5 425.00
7 6,001 7,000 | § 8375 47 | 36,001 [ 37,000 |5 442.00
g 7,001 8,000 | 5 100.00 38 | 37,001 | 38,000 | 5 458.00
Tiar 2 9 8,001 9,000 | 5 106.25 39 | 38,001 [ 38,000 |5 4T6.00
i0 | 8001 | 10,000 | § 112.50 40 | 38,001 | 40,000 | 5 493.00
11 110,001 | 11,000 | § 11875 41 | 40,001 [ 41,000 |5 510.00
12 111,001 | 12,000 | § 125.00 42 | 41,001 | 42,000 | 5 527.00
13 112,001 | 13,000 | § 136.00 43 | 42,001 [ 43,000 |5 544.00
14 13,001 | 14,000 | § 147.00 44 | 43,001 | 44,000 | 5 561.00
15 114,001 | 15,000 | § 158.00 Tier 4 45 | 44,001 [ 45000 |5 578.00
16 | 15001 | 16,000 | § 162,00 46 | 45001 | 46,000 | 5 585.00
17 16,001 | 17,000 | § 180,00 AT | 46,001 [ 47,000 |5 612.00
18 | 17,001 | 18,000 | § 1891.00 48 | 47,001 | 48,000 | 5 629.00
19 | 18,001 | 18,000 | § 202.00 49 | 48,001 [ 49,000 | 5 646.00
20 (19,001 | 20,000 | 5 213.00 50 | 49,001 | 50,000 | 5 663.00
Tier 3 21 (20,001 | 21,000 | 5 224.00 51 | 50,001 [ 51,000 | 5 680.00
22 (21,001 | 22,000 | 5 235.00 52 | 51,001 | 52,000 | 5 687.00
23 (22,001 | 23,000 | § 246.00 53 | 52,001 | 53,000 | 714.00
24 (23,001 | 24,000 | 5 257.00 54 | 53,001 | 54,000 |5 731.00
25 (24,001 | 25,000 | 5 268.00 55 | 54,001 [ 55000 |5 748.00
26 (25,001 | 26,000 | 5 279.00 56 | 55001 | 56,000 | 5 765.00
27 (26,001 | 27,000 | 5 280.00 57 | 56,001 | 57,000 |5 782.00
28 (27,001 | 28,000 | § 304.00 Tier 4 chargas continua for
25 (28,001 | 28,000 | 5§ 312.00 larger usa at a rate of
30 (29,001 | 30,000 | 5 323.00 S17.00 per unil




. EyeOnWater  Real Time Water Monitoring System

S&T has upgraded our point-of sale water meters to a new advanced metering
technology with cellular data transmission that record water flow in 15 minute
increments to a web based data analysis system. We hope that having assess to
high quality water use data can help us all gain a better understanding of how we
are using water and also help us to save money on water bills by minimizing un-
necessary leakage flow at our individual properties.

Each account will only be allowed to have ONE login. Therefore, it may be nec-
essary to share your single login credentials with family members and/or
renters

Find this on our Website > Customer Service

Here are the steps for creating an EyeOnWater Here are the steps for accessing your
account for viewing your water use data FROM EyeOnWater Account FROM A SMART
A COMPUTER: PHONE:
1)Go to the website at: www.EyeOnWater/ 1)Go to the website at: www.EyeOnWater/

Sighup Sighup
2)Follow the instructions to create an 2)Click on the mobile phone application link

EyeOnWater Account for your type of Smart Phone and com-
3)Hint: Your S&T Account Number (your ac- plete the login from your phone:

count number appears on your water bill)

# Download on the \ GET ITON
@& App Store P’ Google Play

Did you know?
100 gallons of S&T Water

The 2021 cost for the S&T me- A A A
dian use of 10,000 gallons of — 2
water during a 2 month billing mi,”%’ wiw .
period will be $118.75. This =g A b
breaks down to the following: - % i | Re BE
$1.19/100 gallons describes $1.19 ‘\R% = -
the price of good safe S&T wa- > < o »
ter delivered to your door on s bl S : wiw

g
demand. i @ i _



https://eyeonwater.com/signup
https://eyeonwater.com/signup
https://eyeonwater.com/signup
https://eyeonwater.com/signup
https://apps.apple.com/us/app/eyeonwater/id915457810
https://play.google.com/store/apps/details?id=com.badgermeter.eyeonwater&pcampaignid=MKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1

Help Wanted: Director / Treasurer position

S&T is looking for a qualified Director candidate who would be willing to serve as
the Board Treasurer. This is a paid position. The requirements for this position
are:

Applicant must be an S&T Shareholder

¢ Intermediate level fluency in the use of: Microsoft Word, Excel, email, financial
management (reading and understanding standard financial reports). Capable
of accessing and manipulating company data in the shared computer data
space.

e Report writing and PDF document generation.

e Directs the work of the S&T contracted Bookkeeper.

Did you know? S&T has a state of California certified water operator on
staff who can answer your questions or concerns about water quality and
water leaks. Expert water consultation is a free service provided by S&T.

Help Wanted: Water system operator
S&T is looking for a qualified candidate who would be willing to serve as a Water Sys-
tem Operator. Desired skills and capabilities:

e Candidate should be good at algebra and have a goal of passing the California
Grade 1 Water Distribution System Operator Certification exam.

¢ Intermediate level fluency in the use of: Microsoft Word, Excel, email, financial
management (reading and understanding standard financial reports). Capable of
accessing and manipulating company data in the shared computer data space.

¢ Interest in the study of Federal and State laws regarding the safe production and
delivery of drinking water.

e Assist the S&T Chief Operator in the periodic tasks required to operate the water
treatment and distribution system.

o Take over the Chief Operator duties when that person is out of town or unavaila-
ble.

There will be a long paid orientation and training period for this position overseen by
the existing Chief Operator. Contact S&T for more details.




W s&T

‘Mutual Water Company

Los Osos, CA

S&T Mutual Water
Company is a not-
for-profit water
company. We are
managed by a
board of directors
elected by the
Shareholder / cus-
tomer / owners of
the water compa-

ny.

S&T Meeting Calendar

Unless other information is provided, all board meetings

will be held on ZOOM.

Thursday, January 21st: Regular Board meeting Start time: 6:30 pm
Thursday, February 18th: Regular Board meeting Start time: 6:30 pm
Thursday, March 18th: Regular Board meeting Start time: 6:30 pm
Thursday, April 15th: Regular Board meeting Start time: 6:30 pm
uAce

S&T Mutual Water Company

PO Box 6391
Los Osos, CA 93412

Phone: (805) 316-0640

E-mail: STMutualWater@gmail.com
Web: www. ST-Water.com

Mailing Address Line 1
Mailing Address Line 2
Mailing Address Line 3
Mailing Address Line 4
Mailing Address Line 5
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